
 
 

United Way Manitowoc County’s COVID-19 Basic Needs Relief Fund FAQs 
 

What is the purpose of the COVID-19 Basic Needs Relief Fund? 
Funds will provide immediate, rapid response and longer-term recovery support to nonprofit 
and other tax-exempt charitable organizations working to meet critical basic needs of ALICE 
households in Manitowoc County.  
 
How can I donate to the COVID-19 Basic Needs Relief Fund?  
Donors can mail checks written out to United Way Manitowoc County, Inc. with “COVID-19” in 
the memo line to 21 E. Waldo Blvd. Manitowoc, WI 54220. Credit card donations are accepted 
via unitedwaymanitowoccounty.org by clicking on “GIVE.” Only unrestricted donations will be 
accepted for the COVID-19 Basic Needs Relief Fund. (Donor restrictions donations will not be 
accepted.) 
 
Who is eligible to receive funds? 
501c3 nonprofit organizations, groups fiscally sponsored by a 501c3 nonprofit, and other 
charitable organizations able to receive a tax-deductible contribution such as schools, faith-
based organizations, and other public entities are eligible to receive funds. Organizations must 
also serve ALICE (Asset Limited, Income Constrained, Employed) households – people and 
households who are in poverty or may fall into poverty as a result of the current pandemic.  
 
How much of my donation benefits the organizations selected to receive funding? 
100% of the funds raised will go to the COVID-19 Basic Needs Relief Fund and will be awarded 
to community organizations. United Way Manitowoc County is absorbing all administrative and 
processing fees.  
 
How can organizations request funds?  
Eligible organizations can inform United Way Manitowoc County of their needs by completing 
our Phase 2 funding application. Direct questions about the application to Ashley Bender by 
calling (920) 682-8888 or by emailing info@unitedwaymanitowoccounty.org.  
 
Who reviews requests and decides where funding should go? 
Manitowoc County’s COAD (Community Organizations Active in Disaster) will review all 
requests for funds and provide funding recommendations. When reviewing requests, 
prioritization will be given to needs where other funding (local, state, federal) lacks or where 
significant deficiencies exist to meet demand. United Way Manitowoc County is serving as the 
fiscal agent, physically dispersing funds to organizations.  
 
 
 
 
 

https://www.unitedwaymanitowoccounty.org/
https://docs.google.com/forms/d/e/1FAIpQLSdnUlHYfyf3ewuyUgNdK1TABeaIQk4NliZEDnRY51St8xlUBA/viewform
mailto:info@unitedwaymanitowoccounty.org


 
 

Phase 2 - Recovery Funding FAQs 
 
Is there a maximum amount an organization can receive?  
Funding amounts are contingent upon the amount of donations collected by United Way 
Manitowoc County. 
 
If an organization was awarded relief funds during Phase 1, are they eligible for funding in 
Phase 2?  
Yes, organizations awarded Phase 1 funding are eligible for Phase 2 funding. 
 
What are allowable uses of funds? 
Assistance from the United Way Manitowoc County COVID-19 Basic Needs Relief Fund may be 
used for but not limited to food; food supplies; prescriptions; medical supplies; rent; 
mortgages; car repairs, payments or replacements; utilities; appliances; kitchen utensils; 
furniture; bedding; clothing; personal care items; education and/or literacy materials; mental 
health or behavioral health services; financial health counseling; social connectivity; other 
immediate needs; or to support general operations of vital social service programs. 
 
Must funds be spent within a certain period of time?  
Yes, funds must be used by 12.31.2020. 
 
Will there be reporting requirements and deadlines?  
Yes, fund recipients are expected to submit a report to United Way Manitowoc County. United 
Way will provide reporting requirements. 
 
How will Phase 2 funds be allocated?  

 Base allocation: Each receiving entity will receive a minimum base allocation to ensure 

funds are sufficient and will have meaningful impact on those in need, and are worth 

the effort local leaders will expend to administer them. Base allocations may be equal in 

amount or may fall within a determined dollar range.  

 Additional allocation: If funds are available, each receiving entity may be given an 

additional allocation. Priority will be given to help address specific severe issues.  

 Classifications: severe, moderate or minor 

 Guidelines for classifications: 

o Severe:  

 Loss of critical programs or services;  

 Funding is not available elsewhere;  

 Must be prioritized to help with recovery from the pandemic 

o Moderate:  

 Some funding is available elsewhere but is limited and/or may take 

months or more to receive;  



 
 Will help with recovery from the pandemic 

o Minor:  

 Funding is available and easily accessible elsewhere;  

 More than one organization provides the program or service;  

 May help with recovery from the pandemic 

 


